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BUSINESS - INTELLIGENGE  ASSIGNMENT nNMD- 2
&1> Write 6 Sherd Note Onu-
- B RApplicotions on CRM\.
Business ']n*.z\'\iscnte (01) plays & mcjo'*r yole 1n im.rrrmihg
CRM by helping vrgonizaten yndevstand  Custemen

BehoviovYy ond mal<e Belley Decisions,

— 5 Veviews B) Applicshions N CRM ave: -

1. Customer Segmu\’ta%un‘
] B8 +oo) divrde custemer  inte g eups o based N Ry,
Purehase Mistery, P”r&tﬂ“rahfcsle’tﬁ he\ping businesses

%a-rse\- Yhem,

1. CusterreYy Retendton nna13sas.
It identiFies L033c°TY1ﬂ_YS who o¥e  Yikely 4o jeune SO

tom panies van tole P'ra\re.h-\-‘\l‘a Revons.

3, Sales Per¥ormonte. :
»Helps  dracie saley %wm_ pa'rrt;;‘mohce and c;J_S-'&nmg'v
. Tr\\eﬂrot\;’mhs_. : _
u..- Cositrney Behanioyy ﬂnu\SSiS-
L. 83 teels ivetl’ 6nd enalyze  how _t”_\)n"'\b’(".ﬂa_;. interact with
a business . Example: Detect  rustomne  yikely o step Usinﬁ

6 Sernite and  telke prevendtive wselions .

| || s Costomer Muh&gemeh’c and  Per¥srma nee
BT Evelvotes moarkeling campaigns osir\g res! fme dsle.
Exomple : RAns\yze whith  cmal) csrnpaign gemerules ke highest

ropversion rTote.
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[0 C_'TOSS S-OJ\;“S una Up DC,‘\H\S \

+ 8T idertifies  sppuTiunities. -\1, sl addiBena) by higher

velve pyodutls,

Example t 5U33391 Retessoevies Yased in pPYe NN
?ujrt‘\\us‘es : 3

e List ayxé_ Explaln -B'T___--_p_éphw-\-ia_n. N Muwke-’hhﬂ
ANS. | “The Verieus By pPP\.m%uns in Mo.-rueiﬂng orret —
& BT is widely uSeQ\ in Mcnke-\-ms 1o Inspwe [impyove

d@.usmn mukmﬁ g\nd mePQ\Sn E?’;ek‘\'\\!(’,hes) .

| ﬁ.___T‘_’fnqwrl:eJc;_éus\{c\ n&_aiﬂéa's-
HAXIS s -’«cxhniqUe w\‘\\t\'\ _\aa.:_-\-‘ci_if_c;' _%'i-\eﬂ--P;n_d_ut-ksl
4'-recLUanH bnusk’t '\bge_%\\@p . Rt R ;

M I‘:_ & pe“v_::ph___\:uj _B're,_ua? helb‘nt_ i5” 1-Hte."1-j -3;0 ‘guB -

= Butter,

| 2 Cumpa;sn Rnu\ﬂa\‘é_ ==
= T_‘vn\uu\es w'huh muvue-’&-mg\ -campolsr\a ore 5uumﬂu'\ ond
Lﬂ""'-t“n are \no-‘c

”3'_ _tU5¥°mc‘r Bc'hemna\!'r ﬂno\gmg.

1t blly chodies buying pattevar, Grends ond
__prefeventes. 2y cing b

q, PT{L\nS S‘cvu-h:gg Dp+tm\'z.!l'\'\0'f\. :
Vlii= Helps detide Othu\__ P'ﬂtmg -;_u:f-._f...é : b; -E\;'-TT\.IUT\A
ond cum\o_q‘éﬁoﬂ._ - .

| 5 Frend I'-\.n od-SSiS ohd FO'-Y‘e L‘US_‘% Y;S ] - )
- Tis  Yechn) que  preditkts dhe TFulure ™Markel trends
_ _UJ'E_I'\5 His\nw—_i ro) Duta .
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&3> Explain 4Ahe Role of Anolytical dools in BI.
r AMS || The T\ﬁt\‘ﬁ'\'\'cﬂ\ ‘ools ove essentiol in 8T g5 they help

I P'\rucc'if ,th'\gze_ on d visualize dolo.
—9_ The M ajov Qeles  oF ﬂna\y’h‘m\ tvols in BXL ATeL -~
2. Dalta Rno\\jﬁ‘?- and ?nrocesfir\gr
Veorious Yeols \W<e Mit~ryosoFl Exre\ - ?9\-\-\“\ or R
helyp analyze Large Dotosers.

“'J_- pula -Nisval2a ¥Hen, A
I Tosls suth as MiscrosoFt  Power B o Tablesly ctonvesw

the dale  inds  wvsuel  plods soth  as  charks; gvaph,

dushbourds and  Repovis: j

”3- Predvehive 'ﬂna'}g%u‘t&
| Iv uses Methine Lleprning 6nd stadishi e\ Models o
: P..,.ecin‘t:’c the Futuve Ouitomes. Teols: SRS T
Exbmple & - CuskomeY thuTh Predichon.
”H. Datu M{nfnﬂ
I CExbrotks hidden _petlevns ond  velaXenships From Dato

. 5. R.epov-\-‘mg. !
Tt geha‘rt}’(ef S‘cvutlco“rdﬂd TQTJO'\‘H Loy Decrsion '}V\{_\Miﬂj_

._.6- Derisinn Suppo‘f"‘c'
9na\5+ico.'t ‘ool\s va{de prhonsble Rnsigh'\s —|had 855151
managers in  moking inkermed decistens,
Exomple ¢ Tdenkityinyg preFitable products.

-1 putematon  ond E?F‘nrieht‘tj,
'Tth avternole yepehitive ‘usks suth 68 yeporl: yeneralien
ord Dot Updaies.

._..._._ _BQ—ML: Saves Hime ond  Redutes Human eYroYs,
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